
BigFix Master Class EMEA 2025 Agenda

Tuesday, 30-September
Time Topic Presenter Duration

 (mins)

Wednesday, 1-October

Time Topic Presenter
Duration
 (mins)

Thursday, 2-October
Time Topic Presenter Duration (mins)

9:00 Welcome Session Rhonda Studnick Kaiser
Dan Paquette
Kathy Nguyen

30

9:30 Key Note Dan Paquette 30
10:00 Break 15
10:15 Remote Imaging and Domain Joins of Endpoints

with BigFix OSD
John Talbert 60

11:15 Remote Imaging and Domain Joins of Endpoints
with BigFix OSD

Brad Sexton 90

12:45 Lunch 60
13:45 An Ounce of Prevention Is Worth a Pound of Cure

- How to Keep BigFix Healthy and Happy
Duncan McCalla 90

15:15 Break 15
15:30 Product Roadmap Alessandro Dinia 60

9:00 Welcome Session Rhonda & Dan 15
9:15 Create Your Own BigFix Server Plugin Service James Stewart 90

10:45 Break 15
11:00 BigFix Command Line and Relevance. BigFix

REST API automation for Non-Developers
Andrea Capasso 45

11:45 Exploring BigFix Explorer Andrea Capasso 35
12:30 Lunch 60
13:30 BigFix High Availability & Disaster Recovery

Solutions
Duncan McCalla 90

14:45 Break 15
15:00 Something Fun & BigFix Trivia Dan Paquette

Brad Sexton
John Talbert

90

9:00 Welcome Session Rhonda & Dan 15
9:15 Custom Report Writing Anouk Shlamovitz 90

10:45 Break 15
11:00 Expanding BigFix into Privileged Account

Management: Automation and Compliance
Abed Oubari 60

12:00 Lunch 60
13:00 Open for Customer Presentations 90
14:15 Break 15
14:30 Ask Me Anything Panel Discussion 90
14:30 BigFix Certification Kathy Nguyen 120


