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APAR status

Closed as program error.

Error description

Windows 10 machines continue to report pending reboot
although the machine has rebooted.
BigFix checks if a reboot is pending controlling some Windows

register keys.

Contact and feedback

Windows 10, after the reboot, does not dele the key

KLM\Software\Microsoft\Windows\CurrentVersion\ComponentBasedServ
icing\RebootPending but just deletes the value, while Bigfix
controls for the key existence.

Local fix

N/A

Problem summary

Fixed in IBM BigFix 9.5 (fixpack 5)

General availability 1H 2016 (release schedule subject to
change) .

Problem conclusion

This is resolved in:
IBM BigFix 9.5 (fixpack 5)

Temporary fix

Comments

APAR Information
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APAR number IV90936
Reported component name TIV EP MGR PTCH
Reported component ID 5725C43PM
Reported release 92W
Status CLOSED PER
PE NoPE
HIPER NoHIPER
Special Attention NoSpecatt / Xsystem
Submitted date 2016-11-22
Closed date 2017-02-09
Last modified date 2017-02-09

APAR is sysrouted FROM one or more of the following:
APAR is sysrouted TO one or more of the following:

Fix information

Fixed component name TIV EP MGR A
Fixed component ID 5725C4

Applicable component levels
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Document Information

More support for:
IBM BigFix family

Software version:
92W

Document number:
4489875

Modified date:
09 February 2017

Subscribe to this APAR

By subscribing, you receive periodic emails alerting you to the status of the APAR, along with a link to the fix after it becomes available. You can

track this item individually or track all items by product.
@ Notify me when this APAR changes.

O Notify me when an APAR for this component changes.
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