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Resource URL 

BigFix Support Center https://ibm.biz/Bdrscr  

Search BigFix TechNotes https://ibm.biz/Bdrsc4  

BigFix Videos & OpenMics https://ibm.biz/Bdrscs  

BigFix Documentation https://ibm.biz/Bdrsci  

BigFix Forum https://forum.bigfix.com 

BigFix Answers https://developer.ibm.com/answers/topics/bigfix/  

BigFix @ DeveloperWorks https://ibm.biz/Bdrscq  

BigFix Developer Resources https://developer.bigfix.com/  

BigFix @ GitHub https://github.com/bigfix  

The BigFix.me Community https://bigfix.me  

Accelerated Value Program (AVP) https://ibm.biz/BdEyif  

BigFix Professional Services Offerings https://ibm.biz/Bdrscz  
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Resource URL 

IBM Support Portal Homepage https://ibm.biz/BdEP59  

IBM Software Support Handbook Web | PDF 

IBM Electronic Support Homepage https://ibm.biz/BdF2Bi  

Site Technical Contact https://ibm.biz/BdXHwv  

IBM Service Request Quick Start https://ibm.biz/BdxmH2  

Service Request How-to Video https://ibm.biz/Bd4A6u  

My Notifications How-to Video https://ibm.biz/BdESU5  

Directory of worldwide contacts http://www.ibm.com/planetwide/  

Accelerated Value Program (AVP) https://ibm.biz/BdEyif  

Professional Services https://ibm.biz/Bdrsc2  
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