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We’ll get started in about 

3 minutes…

Ask questions 

throughout the event…

While you wait, 

bookmark this site to find 

all things BigFix related

http://hcltechsw.com/
http://hcltechsw.com/


11-October

BigFix Briefing Room – What’s New in October

19-October

Get More Done with BigFix – Your Questions Answered in 

Real Time

Find more webinars at our website at 
https://www.hcl-software.com/about/events

Join us for these upcoming webinars 
and events…



Also, on Apple Podcast, Spotify, etc. and you can ask your 
smart speaker (Alexa, Siri) to play the podcast as well

Episode 34 – BigFix Best Practice Series:  Client 

Settings 101 - Client Settings & Why You Should 

Care About Them

Episode 35 – BigFix Best Practice Series:  Client 

Settings 201 – Managing Client Settings Effectively

Episode 36 – BigFix Best Practice Series:  Client 

Settings 301 – Client Settings 301 – Business Use 

Cases Where You Just Need More

Episode 37 – BigFix Product Launch: BigFix User 

Workspace
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Endpoint Management Today:  The 

BigFix Podcast
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Upcoming Training
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On Your Mark.. Get BigFix Certified!  

The Wait is OVER.

The HCLSoftware Academy Certification Program is Here!

The HCLSoftware Certified BigFix 

Platform 10 Professional must 

demonstration knowledge, skills, and 

abilities necessary to perform planning, 

installation, upgrade, configuration, 

management, operations, performance 

tuning and troubleshooting on HCL 

BigFix platform v10.x.

Check out all of the details, Exam Guide, preparation links, and 

how you can schedule to take your Certification Exam!  

https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Facademy.hcltechsw.com%2Fhcl-software-certification-program&data=05%7C01%7Ckathy.nguyen%40hcl.com%7Ca37e2723d2274950f73908db060d0c79%7C189de737c93a4f5a8b686f4ca9941912%7C0%7C0%7C638110425328186761%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=u6gLe1sssuyPoYCZ90s7QXB8ndOsoLnUecyBynTVQ4o%3D&reserved=0
https://academy.hcltechsw.com/bigfix-certified-pro
https://academy.hcltechsw.com/bigfix-certified-pro
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In Person User Groups – Happening Today, More Coming!



Rhonda Studnick Kaiser

Director of Customer Experience, BigFix

John Talbert

Director, BigFix Professional Services 

Casey Michael Cannady

Enterprise Architect, BigFix Professional Services

Your Presenters…



About Casey Cannady…

Joined HCLTech in September of 2018

Previously worked for IBM Business Partner as BigFix Architect

Previously worked for Kroger Technology as BigFix Admin & SME

Known as the giant (6’ 5” tall & size 14w shoes) who lives in a tiny home…

… OR “that guy with the BigFix tattoo”



.

.

.

.

An overview of BigFix capacity planning for mid-

size and larger Enterprises.

Offers management & other best practices to 

achieve a well performing installation that 

demonstrates service stability. This will include 

the deployment of the BigFix management 

servers into cloud, or virtual, environments.

Capacity planning for virtual environments 

typically involves the specification of sufficient 

physical resources to provide the illusion of 

unconstrained resources in an environment that 

may be characterized by highly variable demand.
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REF | BigFix Capacity Planning v10 Guide

BigFix Scale & Performance | Key Factors
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REF | https://bigfix-mark.github.io/

BigFix Scale & Performance | MXCapacity Tool Demo
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This is a diagram providing a very basic view of 

the BigFix solution architecture.

In order to properly manage capacity, some base 

definitions must be understood. Adhering to these 

definitions is critical to the accuracy of the results.

Several complex capacity planning tables are 

provided. These tables constitute the reference 

content for BigFix. However, a set of performance 

and capacity planning tools are provided to 

greatly simplify the capacity planning experience.
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REF | BigFix Capacity Planning v10 Guide

BigFix Scale & Performance | Virtual Environments
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This is a diagram providing a very basic 

deployment scenario for the BigFix relay and 

agent infrastructure.

BigFix relays are typically deployed in a hierarchy 

with top level relays serving other relays, and the 

leaf node relays (often referred to as site level relays) 

serving the endpoints.

In terms of capacity planning, we will describe the 

infrastructure requirements, and then break down 

the discussion in terms of top-level relays and 

leaf node relays.
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REF | BigFix Capacity Planning v10 Guide

BigFix Scale & Performance | Network Topology
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BigFix Scale & Performance | IOps, RAID, RDBMS, Services & Storage

Capacity planning & performance management 

go hand in hand PLUS there is no standard 

workload for BigFix. This is because every 

enterprise has different requirements, 

infrastructure, and customizations.

The base capacity planning recommendations 

offer a set of defined decision points for 

building an optimal BigFix deployment based 

on the business needs.

Any management & configuration 

recommendations for BigFix services in 

addition to the underlying databases, operating 

system, and hypervisor configurations should 

all be evaluated regularly.

REF | BigFix Capacity Planning v10 Guide
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BigFix scale has evolved rapidly over the last 

decade! In the early days of BigFix, managing 

10,000 computers would be a large deployment.

Today, BigFix supports millions of endpoints 

across the globe. An individual server instance 

can manage 300,000 computers, with multi-

instance deployments possible.

In terms of how these computers are managed, 

historically all computers required an agent. 

However, with the BigFix 10 release, cloud and 

mobile devices are also supported.
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BigFix Scale & Performance | Evolution & Power of Scale

REF | BigFix Performance Blog v1
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The BigFix Performance & Security Engineering 

team at HCLSoftware provides the following 

guides and other resources to all customers.

❖ BigFix Capacity Planning

❖ BigFix Maintenance Guide

❖ BigFix Network Topology Diagrams

❖ BigFix NFRs - A Checklist Approach

❖ MX Performance Toolkit for BigFix

❖ BES Forum - Usage & Config - Platform

Please contact your Technical Advisor for 

additional information or an engagement.
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REF | https://bigfix-mark.github.io/

BigFix Scale & Performance | Resources

https://bigfix-mark.github.io/Docs/BigFix%20Capacity%20Planning%20v11.pdf
https://bigfix-mark.github.io/Docs/BigFix%20Maintenance%20Guide%20v11.pdf
https://bigfix-mark.github.io/Docs/BigFix%20Network%20Topology%20Diagrams.pdf
https://bigfix-mark.github.io/Docs/BigFix%20NFRs%20-%20A%20Checklist%20Approach%20v10.pdf
https://bigfix-mark.github.io/Docs/MX%20Performance%20Toolkit%20for%20BigFix%20v11.pdf
https://forum.bigfix.com/c/usage-and-config/platform
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Thank You

http://hcltechsw.com/
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