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forum.bigfix.com — ask questions, give
feedback, and start discussions with fellow
BigFix users and IBM engineers

bigfix.me — create, share, and download
custom solutions for BigFix

github.com/bigfix — find tools and API
examples that manage and complement

Endpoint Manager and customize them to
suit your needs




forum.bigfix.com

Post on the forum!

* Product questions and answers

* First line of support

* Enhancement requests / feedback
 Announcements from the BigFix team

* Community
— https://forum.bigfix.com/t/info-on-bigfix-
interconnect-2015/12221
— https://forum.bigfix.com/t/bigfix-user-meetup-
interconnect-2015-feb-22-26/12183




forum.bigfix.com

(Re)launched Nov 5, 2014. Since then:

Today Yesterday Last 7 Days Last 30 Days All
User Visits 19 95 24 70
New Users 0 10~ 46 - 144 o 660
Topics 2 8 a 25~ 124 11761
Posts 8 31a 149 ~ 739 o 49100
¥ Likes 7 3~ 39~ 238 ~ 654
™ Flags 0 (1R 4 24 6a 22
Bookmarks 0 O~ 9~ 40 » 143

Emails Sent 112 483 v 2314 » 9598 - 27185



forum.bigfix.com — top traffic sources

Top Traffic Sources (Last 30 Days) Clicks  Topics
www.google.com 3723 1679
www.google.co.in 551 367
www.google.co.uk 518 352
www.google.ca 251 193
www.google.de 229 159
www.google.com.sg 158 139
www.google.it 147 117
www.google.co.jp 121 98
www.google.co.il 119 98

www.google.com.br 119 96



bigfix.me

Create, share, and download custom solutions
for BigFix.

Upload / find on bigfix.me; discuss on forum.

IBM took over hosting and development of
bigfix.me last year, but it’s still very much a
community site.



bigfix.me — SUA signatures

Now supports SUA software signhatures!

Find, upload, and download signatures just like
fixlets, tasks, and analyses.

~or more info:
nttp://bigfix.me/learn (“Develop SUA Signatures”)

nttps://forum.bigfix.com/c/content-authoring/sua-
signatures




bigfix.me — usability feedback

Need SUA users who are interested in bigfix.me
for usability sessions.

If interested:
https://forum.bigfix.com/t/seeking-sua-users-
for-usability-study/12488

_or-

jmatlock@us.ibm.com




bigfix.me — next steps

Fix RSS feeds
Add software signatures to RSS feeds
Better workflow for editing signatures

Tools for connecting bigfix.me to deployments
more directly

You tell us!

— https://forum.bigfix.com/t/rfe-features-for-bigfix-
me/12327




github.com/bigfix

Open Source contributions from IBM, including:
make-prefetch
bfarchive
fixlet-historian
authoring-guide
restapi-examples

GitHub Issues and Pull Requests are very welcome!



web community — future

www.bigfix.com -- landing page to tie together
disparate documentation and resources

improve documentation, then bring it together



Web Community Questions?

mottum@us.ibm.com

_Or‘_
https://forum.bigfix.com/c/meta




